COMMUNICATIONS NETWORK AND SERVICE AGREEMENT
(Bulk)

The peges thal precade lhe signature blocks below are referred 1o as the "Property-Specific Temma". The Property-Specific Tarms together with the Attachments
listed below constitute the Communications Network and Service Agreement (‘Agreement’), which is entered inlo by the following customer {"Owner") and service
provider ("Operator’) on the “Effective Date” set forth under Operator's signature below. Each of Owner and Operator may be refarred fo in lhe Agreemant as a
“party”, and, together, as the "patties”. Capitalized terms used in these Properly-Specific Terms without definition will have the meanings assigned 1o them in the
applicabla Altachment.

Qwnor Nams and Billing/Legal Notice Addresses:

Oparator Nama and Legal Notice Addressos:

Heritage Springs Community Assoclation, Inc.

Speclrum Sunshine Siate, LLC

Billing Office and Notice Address:
HERITAGE COMMUNITY ASSOCIATION, INC..
11345 Robert Trent Jones Parkway

New Port Richey, Fi 34655
AlinZ Jody Clor
Telephone: (727) 372-5411

All Noticos Also Sont to (if applicable):
11345 Robert Trent Jones Parkway

All Notices Sent to Office at:

12405 Powerscourt Drive

81. Louis, MO 63131

Atin: Legal Depariment — Operations

All Notices Also Sant to Office at:

6399 South Fiddler's Green Circte, Sixth Floor
Greenwood Village, CO B0111

AMn: Legal Deparimeni — MDU

New Port Richey, Fi, 34655

Attn: Jody Clor All Notices Also Sent to:
DL-SCS-Legal@charter.com

Property Information: Owner's Propsrty Managsment Compaay Information (If applicable):

Property Address: Corporata Office Addrass:

Haritage Springs Community Association, Inc

41345 Robert Trenl Jones Parkway

Trinity, FL 34655 NIA

Afin: Jody Clor

Telephone: (727) 372-5411

Property Type: SF Homa

Number of Units: 675

On-$ite Cantact Name: Jody Clor Contact Name: NIA

On-Site Telephona: (727) 372-5411
On-Site Email: gesarsimanaganfhsditapsspringscommunity.com

Contact Telephone: N/A
Contact Email: NJA

Owner owns {or is building), or, in the case of an owmar's association, is the authorized represantalive for the multi-unit property referred to above (including the

underlying land and all improvements thereon, the *Property”). Owner and Operator desire that Operalor install (as y) and operale the System lo make the
Sarvices available to Users in accordance with the lerms of the Agreement, Qwner and Qperator agree as folk

[ Torm. The Agre t will com
by providing 8 Termination Notice (defined heraafier} (the ‘Term"). This Agreemant will raplaca any prior andlor Exisling Bulk contracts.

Ihe Efieclive Date and may be terminated by either parly at any lime afier the and of tha Service Commilment Period

2 Service Commilment Period. The “Service Commitmeant Pariod" is 60 months and commences on the later of the following two dates: (a) the date thal System
installation or upgrading is complete (or the Effective Date If Operator currently serves the Properly and no Systern medifications are required); or (b) if Owner
is purchasing any Bulk Service under the Agreamenl, tha deta that Oparator first bagins billing Ownsr the full (undiscounted) Bulk Service Fes to all Units ,

3. Termination Notice. In addition to any sarly ination rights ined el

in the Agreement, either party may terminale the Agreement after the end
of the Service Commitment Period by providing the other with a fermination nolice (the “Termination Nelice”). The Termination Notice must provide at least 80
days advance nofice of termination.

4. Service Activation Date and Commencement of Billing. Operator will begin providing and billing for Services (lo Usars for individually bllled Services and/or

to Owner for Services provided on a bulk-billed basis) on the Service Aclivation Dale. The "Service Activation Date® is:
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® 1o later than 120 days after the Effaclive Date.

Special Terms. The following special terms supplement andior suparsede, as the case may be and as the quires, any y tarms in the
Altachments.
51 Door Fee (One-Time) Paymant. $300.00 per Unit. X 508 Units for a potentat upfront total paymenl of $152,400.00.

5.2

K

Owner Remittance Address. Operator shall sand all payments to Owner fo the following address: 11345 Roberl Trent Jones Parkway Trinfly, FL 34655
Altn; Heritage Springs Communily Assoctation. inc,

Bulk Sewvice Fee. The “Bulk Service Fee™ The bulk billing shall eammence with $50.00 per Unit x 508 Unitg = $25.400.00 per month {plus appiicable
taxes and (ees} with $50.00 x 167 Units = ($8,350) lo be added by 12/31/2025 for a maximum total monthly billing of 675 Units X $50.00 = $33.750.00
per month (plus applicable taxes and foes) for the Services provided on a bulk-billed basis as described below. Operator may increase the Bulk Service
Fee by 3% sach year beginning the later of the {a} January following the start of the Service Commilment Periad, unlass the Service Commitment Period
starts on the Effective Date and the Effeciive Date occurs in October, November, or December, in which case Operalor shafl not increase the Bulk Service
Feeo uniil January of the following calendar year or (b) January, as further spacified in ihe applicable Butk Service Attachinent(s).

Bulk Videc Service. Owner is purchasing from Oparator on a bulk-billed basis (a} the Service currently known as Spectrum TV® Select Plus.plus
Entertainment View and Sports View .and Cloud DVR Plus; and (b) the CPE, if any, fisted in the Seclion below, f any (collectively, the “Bulk Video
Service"L[If providing Sewvice i Five (5) common aress. The Bulk Video Service will be provided to the appropriately instalied CPE provided by Gperator,

Upgrades to the Bulk Video Service, il avaitable, will be provided per Operator's then-cureni terms and cenditions. Concumently with signing the
Agreemeni, Owner shall pravide Oparator with a

plete list of add: of all Unils o receive the Bulk Video Service. The channel line-up for the
Bulk Video Service is available al hitps:/iwww.speclrum.comvbulk-channel-lineup of the applicable successor URL.

Bulk Video Service CPE. Tha Bulk Servica Fee includes Lhe following Bulk Video Service CPE (if any is necessary 1o receive Bulk Vidao Servicesy

User Responsible

® Three Xumo Stream Box({es) with Cloud DVR or Two {2) HD Digital 8T8 box(es) and One (1} HD DVR STB {DVR Service Enabled) Or 3 HD Non-
DVR ST8 st Liser's request per Unit. User is taquired to sell-install thia CPE and is responsible for retuming the CPE to Operalor. Users may request
CPE upgrades andlor professional CPE installalion direclly from Operalor, and, if available, will be provided per Op ’s then t terms and

conditions.

Bulk |ntemet Service. Owner is purchasing from Operater on a bulk-billed basis (a) the Service currently known as Advanced Community WiFi Gig (1
Gbps x 35 Mbps) (‘Advanced Communily WiFT" for the purposes of tha Bulk Intarnet Services Atlachment). [If providing Sarvice in common areas then

the foliowing language applies] meluding Five (5} areas at 1Gig Mbps x 35 Mbps; Plus the Managed Wi-Fi common Areas accounis whose
spoeds are 200 Mbps x 200 Mbps and (b) the CPE lisled in the Section below, if any (collectively. the "Bulk Intemat Servics™). The Butk Internet Service
will be provided to the appropriataly instalied CPE provided by Operalor. Upgrades ta the Bulk intemet Service, if available, will be provided per Operaiur's

then-currant terms and condilions. Cencurrently with signing the Agreemenl, Owner shall provide Operator with &

plete list of add of afl Linits

to raceive the Bulk Inlemet Service.
Bufk Intefiiel Service CPE. The Bulk Service Fee includes the following Bulk Inlemet Service CPE (i any is necessary to receive Bulk Intemnet Semvice}

User Responsible
@one madem and wireless router per Unit. User is required to self-install this CPE and is responsible for retumning the CPE lo Operalor  Lisere may

request CPE upgrades and/or professional CFE installaticn directly from Operalor, and, if available, wik be provided par Operator's then-cusrent terms

and conditions.

Capital investmenl by Operator. Operator is making the following cagital investment at the Property, which is subject to the Capital Invesiment Retum
Attachment §12,209.16



[] Attachments. The following Attachments are incorporaled inle and made a part ¢f the Ag ? by thig raf

Butk Video Attachmont
Bulk Intemet Attachment ACW

Capital Investment Retum Attacfument

7  Signatures; Authority. The individuals signing below represent to Owner and Operator that they are duly authorized to execute and deliver ihe Agreement
on behall of the entity for which they have signed Electronic signatures or exacl copies (such as facsimiles) of criginal signatures wiil have the same force

and effect as original signatures,

OWNER OPERATOR
HERITAGE SPRINGS COMMUNITY ASSOCIATION, INC, Spactrum Sunshine State, LLC

By:; Charter Communisstions, Inc., its Manager

P‘":Aw%m = =

Prinled Neme

Title

Effeclive Data-




SYSTEM INSTALLATION AND SERVICES ATTACHMENT

Certaln Defined Terms. When capitalized in the Agreement, the follawing terms have the following meanings:

“Assoclation” means a resident-controlled owner’s association for the Property, including a homeowners' associalion, condominium

owners' association, etc.
“Autharized Representative” means any affiliate, employee, agent, contractor, or other authorized representative of the subject party.
“Claim™ means any claim, dispute, controversy, demand, allegation, suit, action or proceeding.

“CEE" means customer premises equipment, including converters, receivers, set-top boxes, modems, routers, gateways, wireless
access points, and other similar devices placed within a Unit.

“Demarcation Point” means {a) for Properlies with buildings containing multiple dwelling Units {such as apartment complexes,
condominiums, etc.), the minimum point of entry (MPOE) (generally, a single, centrally<located communications room contalning the
main distribution frame) and then extending through designated building pathways (conduit, risers, raceways, etc.) to the intermediate
distribution frames (generally located in closeis or similar enclosures or sooms, but nol within Units) on each floor, to which Operator
will extend its Equipment as necessary to provide Services to such Units; (b} for Properties with stand-alone Units (such as single
family homes, garden-style apariments, townhomes, mobile homes, etc.), the distribution panel located on the exterior of each such
Unit to which Operalor will extend ils Equipmeni as necessary to Services to such Units; and (c) for Properties where there are
transient Units or no Units (such as RV Parks, marinas, efe.), to an agreed upon or existing termination point to which Cperator will
extend its Equipment as necessary to provide Services lo such Units or outlets. The location of Demarcation Points may be further
specified in the Plans.

“Equipment” means all conduit, wiring (such as fiber, coaxial cable, category of performance wiring, copper, etc.), hardware (such as
wireless access poinls, gateways, swilches, routers, amplifiers, etc.), software, facilities (such as building entrance facilities, vaulls,
above-ground enclosures, pedestals, lockboxes, etc.), equipment and all ather network infrastructure installed, upgraded andfor used
by Operator at the Property to provide the Services, but excluding the Internal Wiring and CPE.

“Force Majeure Event” means an event or condition beyond a party's reasonable control, including an act of God or government,
fallure or delay caused by utilities, suppliers or carriers, weather, war, riot, sirike, work stoppages, insurrection, vandalism, cabling

cuts by third parties, and loss of the right to use rights of way or frequencies, but excluding payment of monies due,

“internal Wiring” means the wiring on the User side of the Demarcation Point that is or may be used by Operator lo deliver Services,
regardiess of whether in use at any given time.

“0T" means the Internet of Things, as such term is commonly understood in the telecommunications industry.

“Laws" means all applicable federal, state, and iocal statutes, rules, regulations, and crdinances, including the rules and regulations

of the Federal Communications Commission, and any necessary federal, state and local permils, licenses and approvals.

“Liabilities” means any and all losses, damages, judgments, obligations, costs, assessments, deficiencies, expenses {including courl

costs and attorneys' fees), physical damage to tangible personal property, bodily injury, death and any other liabilities.

“Pathways” means all conduits, poles, moldings, risers, raceways, shafts and similar pathways and areas at the Property where the
System is or will be installed,

“Plans” means the construction plan (which may be a design application, scope of work, construction responsibility matrix, etc., and
in the case af new construction, a copy of which is altached hereto as Exhibit A) for installation of the System, or, where there are
no such plans or the plans do not adequately address a specific requirement, Operator's then current installation methods. Operator
owns all right, title and interest in and to the Plans, and the Plans are the confidential information of Operator.
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“Section” means all of the text contained under a caption or reference heading preceded by a whole number (e.g., 10, 11, elc.} and
includes all further text thereunder (e.g., 10.1, 10.2(a), 10.2(b), elc.).

“Services" means all services that Operator and its affiliates offer in the Service Area, including any Services provided on a bulk
basis under an Attachment.

“Service Area” means the territory in which the Property is located for which Operator holds a then-cutrent franchise or other legal
authority to provide Services.

“Subscriber Terms” means any subscription agreament, terms and conditions of use, acceptable use policies, privacy policies, and
other similar policiss, in @ach case as established and modified by Operator in its sole discretion from tlime-to-lime, without notice to
Owner or Users, regarding the purchase and use of Services and made available to Users. The acceptable use policy portion of the
Subscriber Terms applicable to Internet Services may be found at hitps/fwww.spectrum.com/policles/residential-lerms.biml or the
applicable successor URL. The privacy policy portion of the Subscriber Terms applicable to the Internet Services may be found at
hitps:iwww.spectrum.com/policies/spectrum-customer-privacy-policy.html or the applicable successor URL. The general terms of
Service may be found at htips:/Awww.spectrum.com/policiesfresidential-general-terms-and-conditions-of-service or lhe applicable

successor URL.
"System” means the Equipment and Internal Wiring.

“Unil” means a single dwelling unit, billing unit or outlet, common area (such as a clubhouse), lot, or boat berth, in each case to

which Services are to be provided, as the case may be and as the context reasonably requires.

“User” means a Unit owner or occupant, Owner, Ownes Authorized Representative, or other person at the Property, including

temporary guests, who subscribe to or are permitted under the Agreement to receive Services.

Right of Access.

21 Grant of Access. Owner hereby grants to Operator and its Authorized Representatives a non-exclusive right of access across,
under, over, within and through the Property (including within buildings and other improvements and the right to use all Pathways) to
permit Operator to exercise its rights and fulflll its obligations under the Agreement ("Right of Access”), including the right, on an
exclusive or nonexclusive basis as set forlh in the Agreement, to {a) Install, operate, use, maintain, repair, upgrade, replace and/or
remove the System; and (b) offer, provide and market Services. This Right of Access commences on the Effective Date and
automatically terminates concusrently with the Agreement, except that Operator shall have an additional 60-day period after the Term

to access the Property to remove or dispose of the System as permitted by the Agreement.

22 Use of Space and Pathways. The Right of Access includes adequate space for Operator to install the System components that

it is obligated to install under the Agreement, in locations mutually acceptable to Owner and Operator.  Any Pathways where the
Sysiem is to be located that are owned by Owner of a third party will, as between Owner and Operator, be owned by Owner, and
Owner grants to Operator the nonexclusive right to access, use, and maintain the Pathways. If Owner Is an association (such as a
homeowners' association, condominium owners' association, elc.) or cooparative and only has the authority to provide Operator with
access to the common areas of the Property, then ihis Right of Access automatically shall be limited to such common areas. If any
Unit owner or occupant dees not provide Operator with access to their Unit to install, maintain and operate the System, Operator
shall have no cbligation to perform any of its obligations under the Agreement with respect to such Unit (including providing Services).

23 Other Terms. Owner may be required to execute and have notarized a separate Memorandum of Agreement that includes
additional Right of Access terms. Operator may record such Memoerandum of Agreement at any time. In the event of any conflict or
inconsistency between the terms of this Section and the separately signed Memorandum of Agreement, the terms of the Memorandum
of Agreement govern and control. Owner may grant other rights of access o the Proparty, but will not allow such other granis to
interfere with the Right of Access or Operatar's use of the System. Operator shall have 24x7 access 1o the System to address

emergency conditions (such as to correct a hazardous condition or general Service cutage). Operator shall conduct all routine work
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at the Property (such as instaliations, disconneclions, routine maintenance, testing, etc.) during normal and reasonable working hours
established by Owner for the Property. At either party's request, an Owner Authorized Representative will accompany Operator's
Authorized Representatives while accessing the Property. Notwithstanding any contrary provision in the Agreement, if Laws require
Owner to provide Operator with access to the Property for the provision of any Service, then (a) Operalor shall continue to own and
be permitted to access and use any System components as provided in the Agreement to provide Servicas to the Property; and (b)
any System ownership and removal rights shall apply at such time as Laws no longer provide for Operator’s access fo the Property.
Nothing in this Section shall operate as, or be construed to be, a waiver of any rights that Operator may have under any Laws, and
all such rights are hereby reserved by Operator. The parties may use Authorized Representatives to perform obligations or exercise
rights under this Agreement, but the parties will be responsible for the acts and omissions of their respectlive Authorized
Representatives In the performance of such obligations and exercise of such rights.

System Instailation, Ownership, Use and Removal.

31 Properly Inspection. Operator may perform a sile survey at the Property prior to System installation andfor activation of Services.
Upon Operator's request, Owner shall provide Operator with all avallable maps, plats, as-builts and similar drawings of the Property
showing improvements (including risers, raceways and similar pathways therein), utility locations, easements, rights of way and similar
items affecting System installation. (f Operator determines, in its sola discretion, that it would not be commercially sensible fo install
the System (due to technical issues, cosls, Laws, elc.), then Operator will discuss such situation with Owner and, if the parties are
unable to resolve such situation, then Operator may either terminate the Agreement upon notice to Owner or move forward with

such insfallation notwithstanding such situation,

3z Equipment Installation; Power. Operator shall, at its sole cost, install the Equipment in a geod and workmaniike manner and in

accordance with accepted Industry standards, Laws and the Plans. Operator shall perform its work at the Property in such a way as
to reasonably minimize interference with the operation of the Property and the peaceful enjoyment of the Property by Users. As of
the Effective Date, unless stated otherwise in the Plans, Owner is responsible, at is sole cost, for opening and closing all trenches
where the System will be located, and Owner shall ensure that such trenches are sufficiently wide and deep to accommodate the
Equipment and comply with Laws. If new trenching becomes necessary after the Effective Date in order for Operator to provide
Service, Operator and Owner shall discuss in good faith and mutually agree upon responsibility for cost, Operator may eonnect to
and use standard electric power sufficient to operate the System from the existing electrical sources located at the Property, and the

cost of such power is included within the consideration provided to Owner under the Agreement.

13 Relocation. If Owner desires Operalor to relocate any portion of the System, or do additlonal installation work not required by
the Pians, then Owner shall reimburse Operator for all costs actually incurred by Operator (on a time and materials basis at Operator's

then-current standarg rates) in developing the requested plans and performing such additional work.

34 Removal. Upon termination of the Agreement and subject to the Right of Accaess, Operator may either remove the Equipment
or leave the Equipment in place, in each case in whole or in part. If Operator fails to remove the Equipment within the time framse
permitted by the Right of Access, then such Equipment shall be deemed abandoned in place and title thereto automaticatly shall vest
in Owner without further action, cost or liability to either party. Any disposal of the Equipment by Cwner shall be in compliance with
Laws.

3s  Ownership, Maintenance and Use of Equipment. Operator owns and has the exclusive right to access, operate, maintain,

upgrade, replace and remove the Equipment. Except as specifically set forth otherwise in the Agreement, the Equipment shall at all
times remain the personal property of Operator, and is not, and shall nol be deemed to be, affixed to or a fixture of the Property.
Operator retains the risk of damage to and loss of the Equipment, unless such damage or loss is caused by Owner or its Authorized
Representatives, in which case Owner promptly shall reimburse Operator for its actual costs to repair or replace such damaged or
lost Equipment. Owner shall not, and Owner shall not permit any third party to, access, move, use or interfere with the Equipment.

Operator shall at all times keep the Equipment in good order, repair and condition, in compliance with Laws; provided that repeated
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damage to the Equipment may result in a suspansion or termination of Services instead of repair or replacement, Owner shall
cooperate with Operator to safeguard any Equipment located within Units or other private or secured areas and assist Operator in
removing and recovering such in-Unit Equipment,

38 CPE. Unless provided otherwise in an Attachment, Cperator owns afl CPE provided to Users and/or Owner andfor supplied to
the Property. The type of CPE provided to Users shall be in Operator’s sole discretion and subject o availability and change at any
time without notice, If a User {(which may include Owner) desires different or additional CPE, then, subject to Operator's policies,
availability, and compatibility with any other Services being provided at the Property, such User must obtain such ditferent ar additional
CPE directly from Operator under Operator's then-current terms and conditions. Users are responsible for any lost, stolen, damaged
or unreturned CPE at Operator's then-current replacement charges, and are respensible for returning all CPE to Operator after
termination of Services. unless Owner specifically is responsible for such CPE as set forth in the Property-Specific Terms or an
Attachment, in which case Owner is responsible for the foregoing. CPE replacement may take up to 30 days. All CPE is provided
on an “as-is basis” without warranty of any kind. Unless specified otherwiss in the Property-Speclfic Terms, each User is responsible
fo order, pick up and self-install CPE or may, at such User's oplion, arrange directly with Operator to have Operator perform such
installation at its then-current rates. Owner will use reasonable efforts fo safeguard and return to Operator any CPE left by Users in
vacated Units, the Property management office, or other areas of the Property.

37 Property Restoration. Operator shall, at its sole cost, repair and restore all portions of the Property damaged by Operalor to its
condition exisling immediately prior to such damage, regardiess of whether such damage occurred during installation, operation,

maintenance, or removal activities.

as Liens. Operator shall not atiow any materialman’s or mechanic's liens to attach to the Property in conneclion with Operator’s
construction of the System, provision of Services, or performance of the Agreement. Operator shall be responsible for the satisfaction
or payment of any liens for any provider of work, abor, material or services claiming by, through or under Operator. Operator shall
discharge any liens that are filed in connection with Oparator’s work within 30 days after receiving nolice from Owner of such lien by
bonding, payment or otherwise at Operator's sole cost; pravided, that Operator may contest, in good faith and by appropriate
proceedings, any such liens.

19 Internal Wiring installation, Ownership, Use and Removal Internal Wiring installation, ownership and use rights and obligations

are set forth in the applicable Attachment for Internal Wirlng. Subject to any continuing use rights in the Right of Access, at the end
of the Term, Operater shall rely upon the applicable Attachment for Internal Wiring. Disposition of the ownership and control of the
Internal Wiring after the lawful termination of Operator’s rights to remain on the Property, shall be handled by the Parties in accordance
with 47 CFR § 76.804, unless olherwise agreed upon by the Parlies in writing.

System Protection and Interference.

41 System Protection. Once the System is installed, it may not be accessed, relocated, removed, disturbed, used or interfered
with by Owner or any third party. Owner shall use commerclally reasonable efforts to safeguard the System against damage and
unauthorized use, I Owner becomes aware of any unautharized use of the Syslem or receipt of the Services, then Owner promptly

shall notify Operator and cooperate with Operator to end the unauthorized use of the System or the receipt of Services,

42 System Interference. if there is any condition at the Property that interferes with Operator’s use of the System or provision of
Sarvices, does not somply with technical specifications established by the FC, inciuding, but not limited, to signal leakage, or poses
& risk to any person or damage to the System, Operator reserves the right lo {a} disconfinue the Services to the non-compliant Unit
or, at Operator's sole discretion, to the Property, until such time as such interference is cured by Owner or User, as applicable, (b)
terminate the Agreement upon notice to Owner or (¢} take any other legal actions as Operator deems necessary. During any
interference where Operator elects to continue providing Services, Operator's Services may be degraded due to the effects of such
interference and any degraded Services will not be a breach of the Agreement.
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Services.

51 General Operator Obligations. Owner grants to Operator the right to offer and provide Services at the Property, as may be
further detailed in other Attachments. The terms and conditions under which Users purchase and Operator provides Services

(including installations and billing) shall be pursuant to agreaments entered inlo between Cperator and such Users (which may include

Owner under a separate Attachment). Operator will use commercially reasanable efforts 1o ensure that the Services are available to
Users 24 hours per day, 7 days per week, excluding during scheduled maintenance, required repairs, and Force Majeure Events,
Operator may, with or without nolice and without breaching the Agreement, suspend, disconnect or refuse 1o provide Services or
CPE {0 any person who (a) falls to execute or abide by Operator's Subscriber Terms; (b) uses the Services, System or CPE in
violation of Laws; or (c) fails to provide Operator with the information required to establish and maintain a Service account ot to
receive CPE, If Operator reconnects such Users, then Operator may chargs its then-current standard disconnection and reconnection
fees to such User. Subject 1o Laws, Operator has the right to select and make changes 1o the programming comprising the video
Services offered fo persons located in the Service Area (including Users), or add to, discontinue or change the rates and Services
or any features, technolagy or components avallable to the Properly as Operator deems necessary or desirable in its sole discretion.
Owner acknowledges that Operator uses certain programming and content owned or provided by third parties. Owner shall not make
any Claims against Operator or its affiliates if certain programming or content is interrupted, discontinued or substituted. The rates
Operator charges Users will be consistent with the residential rates Operator generally charges in the Service Area, as the same
may change from time-io-time. The signal quality of the video Services will meet or exceed any applicable standards prescribed by
the Federal Communications Commission. Owner shall nat (i) anter into any bulk-billed, bulk-provision (regardless of whether for a
fee), bulk or volume discount, or any other similar arrangement with any other provider at the Property for services similar to the
Services; or (i) except as specifically provided by the applicable Attachment {which may allow Owner to charge Users), sell, resell,
or redistribute the Services or CPE to any third party (including a User), or permit any third party to do so,

sz Owner Obligations Regarding User Access Suspension and Reactivation. If Owner is specifically permitted to suspendfreactivate
any User's access to Service Set Identifier(s) (SSIDs) used at a Property, then Owner shall be responsible for (a) educating itself
about, and strictiy complying with, all Laws related to suspending and reactivating such access; (b) providing prior written disclosure
to all potentially affected Users, spacifying the conditions and process for suspending and reactivating the access; and (¢) providing
prior notices to affected Users as required by Laws. Because any access suspension and reaclivalion is solely Owner's decision
and action, Owner shall be liable Operator for any Claims of issues resulting from such actions, including loss of use of IOT devices
or functionality. Notwithstanding any contrary provision in the Agreement, Owner may not be able to suspend access for any User
that purchases additional Internet Services directly from Operator. Operator is entitled 1o, at any time and without notice or liability
to Owner, reestablish access and/or Services and/or disable any features providing Qwner the ability to suspendfreactivate User

access,

53 Privacy and Compliance with Subscriber Terms. Operator treals privale communications on or through its network or using any

Internet service it provides as confidential and does not access, use or disclose the contents of private communications, except in
limited circumstances and as permitted or required by Laws. Users are not authorized to use any Service without prior review and
acceptance of the Subscriber Terms. If Operalor advisas Owner that there is no electronic “click-through” method that requires
individual Users {including Owner) 1o read and accept the Subscriber Terms before using the applicable Service(s), and Operator
provides written copies of the Subseriber Terms for Owner to distribute to Users, then Owner shall provide the Subscriber Terms in

written form for each User to review and Owner shall obtain and maintain in its files each User’s written acceptance thereof.

Owner's Reprasentations and Warranties. Owner represents, warrants and covenants to Operator that (a) Owner is either (i) the
sole legal and equitabla owner in fee simple of the Property; or (ii) Owner halds a controlling interest in the Property, provided,
however, that if Owner is an owner's associalion, this clause (a) does not apply; or (i} Owner is the sole lessee of the Property for
the duration of the Term; (b) Owner has the full power and authority to negotiate, execute, deliver and perfarm the Agreement and
the legal authority fo bind the legal owner(s) of and the holder of fes title to the Property and/or the Units to (or make the foregoing
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parties subject to) the Agreement; (c) the legal description attached to the Right of Access is the complete, accurate, and current
legal description for the Property; {d) neither Owner nor the Property is subject to or has been threatened with any bankrupicy
proceeding, foreclosure action, deed-in-lisu-of-fareclosure transaction, litigation or Claims that could adversely affect Operator’s rights
under the Agreement; {8) Owner owns or has the right to grant to Operator the right to use all Pathways and Syslem components
not owned by Operator as contemplated by the Agreement; (f) Owner shall not rebroadcast or display the Services in a public place
or use any part of the Services in connection with a “public performance” unless it has obtained the requisite licenses, consents, and
authorizations (such as for music rights, rebroadcast rights, etc.) and paid the appropriate tees (such as license fees, music royalties,
etc.); {(g) Owner is not subject to, and during the Term shall not bacome subject to, any agreement or understanding with any third
party that conflicts with the Agreement; and (h) as of the Effective Date, Owner is not required to obtain any additional consent or
approval, to make any filing, or to provide any notlices (including approval of Unit owners) in conneclion with entering into or performing

the Agreement.

Operator's Representation and Warranties. Operator represents, warrants and covenants to Owner that (a) Operator has the full
power and authority to negoliale, executs, deliver and perform the Agreement; (b} Operator is not subject to, and during the Term
shall not become subject to, any agreement or understanding with any third party that conflicts with the Agreement; (c) Operator has
all necessary approvals, consents and governmental authorizations, licenses and permits to provide the Services and shall comply
with all Laws applicable to the System and pravision of Services; and (d) Opsrator will maintain during the Term all required licenses,

permits, and approvals necessary to permit Operator to operate the System and provide the Services.
Indemnification.

a1 From Operafor. Operator will defend, indemnify and hold harmless Owner and, as applicable, Owner's Authorized
Representatives, from and against all Liabilities incurred by Owner and its Authorized Representatives that result from third-party
Claims of (a) bodily injury or death; or (b} damage to tangible personal property (excluding software, data and other intellectual
property rights) or real properly; for each of the foregoing clauses (a) and (b) where such Claims are based on Operator's or
Operator's Authorized Representatives' (i) negligence or willful misconduct while at the Property; (i) breach of any representation or
warranty made by Operator under the Agresment; (iii) violation of a third party's rights; or (iv) violation of Laws. The indemnity
provisions of this paragraph shall not apply to the extent that any Liabilities are attributable to the negligence or intentional misconduct
of Owner or its Authorized Representatives.

s2 From Owner. Owner will defend, indemnify and hold harmless Operator and, as applicable, Operator's Authorized
Representatives, from and against all Liabilities incurred by Operator and its Authorized Representatives that result frorm third-party
{including Users or governmental authorities) Claims (2) of bodily injury or death; (b) of damage to tangible personal or real property;
for each of the foregoing clauses (a) and (b) where such Claims are based on Owner's or Owner's Authorized Representatives' (1)
negligence or willful misconduct while at the Property; (i) breach of any representation or warranty made by Owner under the

Agresment; (iii) violation of a third party's rights; or (lv) violation of Laws; (c) arising out of Owner’s actions or inaction under Section

5.2 {Owner Obligations Regarding User Access Suspension and Reactivation); (d) any inability to use or failure of functionality of
Users' IOT applications and devices connected to the System or data privacy or security across the System based on Owner or
Owner's Authorized Representatives’ negligence or intentional misconduet; or (f) that Users failed to comply with the Subscriber
Terms and where Owner has breached Section 5.3 (Privacy and Compliance with Subscriber Terms). The indemnity provisions of
clauses (a) and (b) of this paragraph shail not apply to the extent that any Liabilities are atiributable to the negligence or intentional
misconduct of Operator or its Authorized Representatives.

83 Procedures. A party seeking defense and indemnification under this Section (“Indemnitee”) promptly shall (a) notify the other
party (“lndemnitor™} of any Claim for which it is requesting indemnificalion and tender the defense; and (b) provide all reasonably
available facts, circumstances, documents and particulars of the Claim and reasonably assist where requested to enable Indemnitor
to defend, settle, and indermnify for such Claim. Failure to promptly comply with the foregoing ssntence shall not relieve Indemnitor

af its obliations under this Section, except to the extent that such delay or failure materiaily and demonstrably prejudices Indemnitor's
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ability to defend or settle such Claim and resulls in an increase in Liabilities in connection therewith. The Indemnitor, al its sole cost,
shall promptly assume the defense and control of such Claim using counsel of its own choosing that is reasonably satisfactory to
Indemnites. Indemnitor promptly shall confirm in writing to Indemnitee that it has assumed the defense and contro! of the Claim in
campliance with this Section. If Indemnitor feils to provide such notice to Indemnitee, then Indemnitee may proceed with defending
or seltling such Claim under the terms of this Section as if it were the Indemnitor, and it shall nofify indemnitor that it has done so.
Indemnitor shall have sole cantrol over such defenss, investigation, and setllement negotiations, provided that Indemnitor shall not
settle any Clalm without first disclosing all terme of the settlement to Indemnitee and obtaining Indemnites's prior approval. indemnitee
may withhold approval if the settiement does not provide Indemnitee with a full release regarding such Claim. If Indemnitor timely
complies with its obligations under this Section, then Indemnitee shall be responsible for any attorneys’ fees or other costs or

expenses it incurs in connection with the Claim (such as its own cosls of investigation, verification, review, tender, etc.).
Default and Remedies.

31 Default. The following shall constitute material breaches of the Agreement: (a) a parly breaches or fails to meet or perform any
material representation, warranty, covenant or other obligation contained in the Agreement and then fails to cure such matter within
30 days (or such other fime period specified in the Agreement} after receiving notice from the non-breaching party that reasonably
details the breach so as to permit the breaching parly to pursue a cure, unless such breach is not reasonably curable within such
period, in which case the breaching party shall not be desmed to be in breach so long as il has commenced & cure within such
periad and diligently pursues such cure to completion; (b) a party becomes insolvent or a debtor in a bankrupiey or similar action or
proceeding; or {c) the Property becomes subject to foreclosure or similar action or proceeding. Notwithstanding any contrary provision
in the Agreement, if a party is required tc act pursuant to Laws prior to the required notice or cure period in this paragraph, then
such party shall be entitled to act without being in breach of the Agreement.

32 Remedies. Except as specifically provided otherwise in the Agreement, and in addition to the other rights granted in the
Agreement, the non-breaching party shall be entitled to seek all remedies available at law or in equity with respect to a breach of the
Agreament by ths breaching party (including injunctive relief and specific performance in cases where a breach is causing or would
cause irreparable damage or where no adequate remedy at law is available), and such righls and remedies shall be cumuiative. (f
the breaching pariy fails to cure a breach as provided in the Agreement, then the non-breaching party may, in addition to all other
available remedies, terminate the Agreement upon notice to the breaching party. If Owner is obligated to pay for any Services under
the Agreement and Owner defaults pursuant to this Section, then in addition to any other remedies available to Operator, Operator
may, without further notice, suspend such Services until the default is cured or stop providing any or all of such Services to Cwner
and instead begin providing such Services directly to Users on an individually-billed basis during the remainder of the Term. Operator
may also terminate the Agreement upon notice to Owner if the System has been damaged more than three times in any 12-month

period due to vandalism, unauthorized access, or other aclivity not authorized by Operator.

93 Termination Payment. If the Agreement is (a) improperly terminated by Owner; (b) properly terminated by Operator as permitted
by the Agreement; or (c) not honored by any assignee or successor of Owner (regardiess of whether such assignee or successor
acquires the Property by purchase, transfer, operation of Laws, or otherwise), then Owner shall pay to Operator, within 30 days afler
the date of Cperator's invoice therefor, an amount equal to Operator's reasonably expected revenues for the remainder of the Term
had the Agreement been fully psrformed by the parties until the earliest date of termination permitted by the Property-Specific Terms
(the ‘Termination Payment”). Nothing in this Section affects ownership or disposition of the System. Provided that Operator timely
receives the Termination Payment from Owner, the Agreement automafically shall terminate (if nol already ferminated) and the
remedies provided for in this paragraph shall be Operator's sole remedy and Owner’s sole liability for a termination of the Agreement
covered by this paragraph. If ancther Attachment provides for a different Termination Payment, then such other Attachment shall
apply instead of this paragraph.

e4 Competing For Owner's Business. Owner hereby grants to Operator a right of first refusal to continue providing Services to the

Property after the Term. Upon receipt of any proposal from another provider to provide any services similar to the Services, Owner
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shall notify Operator and provide Operator with at least 45 days to submit a proposal pursuant to which Operator would offer such
services on the same or more favorable terms. [f Operator provides such a proposal, then Owner shall accept Operator's proposal
and the parties shall negotiate an amendment to the Agreement containing such proposal terms. Owner's failure to comply with this

Seclion shall conslitute a material breach of the Agreement.

Disclaimer of Warranties: Limitation of Liablity; Assumed Risks. EXCEPT AS OTHERWISE STATED IN THE AGREEMENT,
OPERATOR MAKES NO WARRANTIES, EXPRESS OR IMPLIED, REGARDING THE SYSTEM, CPE, OR THE SERVICES,
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, OR NON-
INFRINGEMENT, OR THAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR FREE, AND ALL SUCH WARRANTIES ARE
HEREBY DISCLAIMED BY OPERATOR AND WAIVED BY OWNER TO THE EXTENT NOT PROHIBITED BY LAWS. IN NO EVENT
SHALL EITHER PARTY BE LIABLE FOR ANY INDIRECT, SPECIAL, EXEMPLARY, PUNITIVE, INCIDENTAL OR
CONSEQUENTIAL DAMAGES, EVEN IF ADVISED OF THE POSSIBILITY THEREOF, INCLUDING DAMAGES BASED ON LOSS
OF SERVICE OR RENT. FOR PURPOSES OF CLARITY, THE FIXED DAMAGES AND/OR PAYMENTS RELATING TO SPECIFIC
SITUATIONS AS SET FORTH IN THE AGREEMENT DO NOT CONSTITUTE THE TYPES OF DAMAGES SET FORTH IN THE
PRECEDING SENTENCE. THIS SECTION APPLIES NOTWITHSTANDING ANY CLAIM THAT IT DEPRIVES A PARTY OF AN
ADEQUATE REMEDY OR CAUSES ANY REMEDY TO FAIL OF ITS ESSENTIAL PURPOSE.

THE PERFORMANCE OF INTERNET SERVICES MAY VARY FROM TIME TO TIME BASED ON OVERALL NETWORK USAGE,
ENVIRONMENTAL CONDITIONS, DEVICE LIMITATIONS, AND OTHER FACTORS, AND NO MINIMUM TRANSMISSION SPEED,
UP-TIME OR AVAILABILITY IS GUARANTEED AT ANY TIME; . OPERATOR WILL NOT BE LIABLE IN ANY WAY IN CONNECTION
WITH ANY USE OF THE INTERNET SERVICES BY USERS, INCLUDING FEES INCURRED BY USERS FOR THIRD PARTY
CONTENT, PRODUCTS OR SERVICES, OR CIRCUMSTANCES WHERE THE USE OR LOSS OF INTERNET SERVICES RESULTS
IN CHARGES BY THIRD PARTIES, FILE OR DATA CORRUPTION OR LOSS, HARDWARE OR SOFTWARE DAMAGE OR LOSS
{INCLUDING FROM VIRUSES AND OTHER MALEVOLENT ACTS OR THINGS}, OPERATOR MAKES NO WARRANTY AS TO THE
SECURITY OF USER COMMUNICATIONS VIA THE SYSTEM QR THE SERVICES, OR THAT THIRD PARTIES WILL NOT GAIN
UNAUTHORIZED ACCESE TO OR MONITOR USER COMMUNICATIONS. OPERATOR MAKES NO WARRANTY THAT DATA OR
FILES SENT BY OR TO USERS WILL BE TRANSMITTED IN A SECURE, ENCRYPTED OR UNCORRUPTED FORM OR WITHIN A
REASONABLE PERIOD OF TIME.

QWNER HAS NOT RELIED ON OPERATOR FOR ANY PRIVACY OR SECURITY ADVICE, SECURITY MONITORING, SECURITY
EVENT MITIGATION, OR THREAT IDENTIFICATION IN CONNECTION WITH THE INTERNET SERVICES OR USERS’ 10T
APPLICATIONS OR DEVICES, OR OTHER APPLICATIONS OR DEVICES (WHETHER BY USERS OR THIRD PARTIES),
CONNECTED TO THE SYSTEM. OWNER IS RESPONSIBLE FOR ESTABLISHING AND MAINTAINING ITS OWN BACKUP
SYSTEMS FOR REDUNDANCY TO ENSURE CONTINUOUS 10T DEVICE OPERATION. OWNER IS RESPONSIBLE FOR AND
ASSUMES ALL LIABILITY OF ANY LOSS OF INFORMATION, SECURITY BREACHES OR INCIDENTS AND TRANSMISSION OF
MALICIOUS THINGS OVER OR RELATED TO THE INTERNET SERVICES, USERS' IOT APPLICATIONS OR DEVICES AND ANY
OTHER APPLICATIONS OR DEVICES CONNECTED TO THE SYSTEM.

Confidentiality and Publicity. Except as specifically aliowed in the Agreement, and except for disclosures required by Laws, Owner

and Operator will keep confidential and not disclose to any other person the terms, conditions and other information provided in
connection with the performance of the Agresment except to financial, legal, and other advisars, and to prospective lenders or
purchasers of the Property or System. Notices. Unless otherwise spacified in the Agreement, all notices or other communications
given in connection with the Agreement shall be in writing and shalf be given by prepaid U.S. certified mail, return receipt requested,
or nationally recognized overnight courier service to the applicable addresses sst forth at the head of the Agreement or to any other
address hereafter ditected by a party in writing in compliance with this Section. f questioned, the party sending a nolice shall have
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the burden to prove receipt or rejection. Rejecled notices sent to the most recen! address provided by’ a party pursuant to this

Section shall be deemed delivered.

Assignment. Except as specifically permitted below, neither party shall assign the Agreement withoul the prior consent of the other.
Operalor may perform any of its obligafions under the Agreement using its Authorized Representatives, but Operator shall remain
responsible for the performance of such Authorized Representatives. Operator shall not be cbligated to pravide remuneration of any

kind (monetary, in-kind, etc.) to any Owner assignee until a fully-axecuted, written assumplion agreement is provided to Operator.

121 Affiliates: Business Change; Collateral. Either party may assign the Agreement without notice to or consent from the other party

1o (a) any affiliate thal is at least as capable as the assigner to perform its obligaticns under this Agreement during the Term; (b} any
successor entity in the event of such party’s transfer of all or substantially all of its assets or stock, merger, spin-off, consolidation,
reorganization or other business combination; (c) a lender, as an assignment of collateral to secure credit extended to such party; or

(d) in the case of Operatar, lo any entity that purchases Operator's assels used to provide Services in the Service Area.

122 Sale of Property, Agsociations. If Owner sells or otherwise transfers the Property, Owner shall (a) promptly provide Operator
with the name, address, telephone, and contact hame of the new owner of the Property, as well as a fully-executed copy of such
purchaser's written agreement fo assume the Agreement; and {b) make the assumption of the Agreement by the new owner of the
Property a condition of any sale, transfer or assignment of the Properly. If Owner is a developer of the Property, promptly upon the
creation at any time of an Assaciation, Owner shall assign all of its rights and delegate all of its dulies under the Agreement to
Association and shall cause Association to assume the Agreement and all of Owner's rights and obligations hereunder. Should
Owner choose to sell the Property, Owner shall assign the Agresment to the purchaser. If the purchaser does not assume the
Agreement, then Owner shall pay the Termination Payment in accordance with Section 9.3 (and/or all other remedies and applicable
fees payable under any other Attachment, including without limilation, the ETF set forth in the Bulk Attachments, the Capital
lnvestment amount pursuant to the Capital Investment Return Attachment, the Reimbursement of Up-Front Payment amount set forth
in the Door Fee Payment Attachment and, if applicable, any insurance or indemnification Claims by Operalor.) . Upon receipt of &
writien assumption agreement and if Owner is then current on all payments due to Operator, prior to the sale of the Property, Owner
will be relieved of any further liability or obligations to Operator under the Agreement that are attributable to the period after Operator
has received such written assumption.

Force Majeure Events. Notwithstanding any contrary provision in the Agreement, neither party shall be liable lo the other or in
breach of the Agreement for any delay or failure to perform under the Agreement if such delay or failure is the result, in whole or
part, of any Force Majeure Event;. So long as the nen-performing party diligenty and continuously attempts to cure the non-
performance caused by the Force Majeure Event, the Term and time for performance equitably shall be exiended to account for the
delay caused by the Force Majeure Event.

Compliance with Laws; Goveming Law; Waiver of Jury Trial. The Agreement shall be subject to, and in the performance of their

respective abligations under the Agreement the parties shall comply with, ali Laws, and such compliance shall be deemed not o
constilule a breach of the Agreement. Unless otherwise stated in the Agreement, nathing in the Agresment shall operate as a waiver
of a parly's rights under Laws. The Agreement shall be governed by the laws of the state in which the Property is localed (the
*State”), other than such Laws that would result in the application of the laws of a jurisdiclion other than the State. The parlies
hereby submit fo in-personam jurisdiction of the State and waive any objection to improper venue in the applicable federal and state
courls located in the State. If Laws prohibit Owner from granting or Operator from cbtaining any of the exclusive rights granted under
the Agreement, then such rights automatically shall be deemed non-exclusive, but only fo the extent and for so long as raquired by
Laws. TO THE EXTENT NOT PROHIBITED BY LAWS, EACH PARTY IRREVOCABLY WAIVES ANY AND ALL RIGHT TO, AND
SHALL NOT REQUEST, A TRIAL BY JURY WITH RESPECT TO ANY CLAIM BROUGHT BY A PARTY AGAINST THE OTHER
REGARDING ANY MATTER ARISING OUT OF OR RELATED TO THE AGREEMENT.
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Severabllity. If any provision of the Agreement is found under Laws to be unenforceable, unreasonable or overbroad, then (a) the
parties desire that such provision be enforced to the maximum extent it is deemed to be reasonable and not overbroad; (b) the
parties desire that such provision be modified so that it is enforceable as nearly as possible to the intent of the originatl pravision; (c)
theraafier, the parties shall cooperate in good faith to amend such provision so that it is enforceable and meets the intent of the

original provision as nearly as possible; and (d) the remainder of the Agreement shall be unaffected and shall continue in full force.

Scope of Agreement; Modifications: Waivers. The Agreement constilutes the entire agresment between Owner and Operator with
respect to, and supersedes all other agreements and discussions, regardless of whether written or ora! or contained in a prior
proposal, relating to, the subject matter contained hereln, The Agreement can be modified or changed only by a written instrument
signed by both parties. The Agreement constitutes an agreement solely among the pariies hereto. and is not intended to and will
not confer any rights, remedies, obligations or liabilities, legal or equitable, on any person (including any User) other than the parties
hereto and their respective successors or assigns, or otherwise constitute any person (including any User) a third party beneficiary
under or by reason of the Agreement. A party's waiver of enforcement of any of the ferms or conditions of the Agreement will be
effective against such party only if contained in a written instrument signed by an authorized representative of such party. The walver
of a parly’s breach of the Agreement or failure to perform any covenant, condition of obligation shafl not constitute or be construed
fo be a waiver of any succeeding breach or failure. No course of dealing or performance between the parties, nor any delay in
exercising any rights or remedies, shall operate as a waiver of any of the rights or remedies of a party. The relationship between
Owner and Operator is that of independent contractors, and not one of principal and agent, joint venture or partnership. Individuals
employed by each party are not employees of the other, and the emplaying party assumes full responsibility for the acts and omissions
of its own employees acting in the course and scope of employment. Each party has and retains the right 10 exercise full contro! of
and supervision over employment, direction, sompensation, and discharge of is employees, including compliance with Soctal Security,
withholdings, Workers' Compensation, unemployment, payrcll taxes, and all other taxes and regulations governing such matters.
Neither party shall have no right to enter into a conlract or to bind the other,

Taxes; IRS Form W-9. Owner is solely responsible to pay all Taxes in connection with providing Operator with any space for the

Systam, use of Internal Wiring, and/or receiving any form of compensation (monetary, in-kind, etc.) from Operator under the
Agreement, except for Taxes based on Operator's income or business operations generally (e.g. employee withhaldings,
unemployment, social security, workers’ compensation, elc.). ‘Taxes" means any {axes, assessments, fees, charges and ather simitar
costs levied, assessed or imposed by any governmental authority with jurisdiction over a party, including personal property taxes, ad
valarem, and real estate-related taxes. Owner shall provide a completed and signed IRS Form W-9 to Operator concurrently with its
signature of the Agreement or Operator shall not be obligated to provide Owner with remuneration of any kind (monetary, in-kind,
etc.) under the Agreement.

Enforcement Costs. If any proceeding is brought by a party to enforce or interpret any term or provision of the Agreament, then
the prevailing party (that is, the party whose requested relief is closest to the relief finally obtained) in such proceeding will be entitied
to recaver, in addilion to all other relief as set forth in the Agresment, that party’s reasonable attomeys’ and experts’ fees and

expenses.

Rules of Construction. For all purposes of the Agreement, except as otherwise specified elsewhere in the Agreement or unless
the context clearly requires otherwise: (a) where the Agreement requires or contemplates, approval, acceptance, authorizailon, waiver,
amendment, change or consent be given by a party, such aclions shall be in writing and signed by an authorized signatory of such
party, and shall not unreasonably be with withheld, condilioned or delayed; (b) Section headings are for reference only and do not
affect the interpretation of the Agreement; (c) the words “including,” “included"” and “includes” means inclusion without limitation; (d)
references to “day(s)” means calendar day(s), and includes weskends and holidays, unless specifically stated otherwise (e.g.,
“business day(s)"); (e) if there are any conflicting or inconsistent terms among the Property-Specific Terms, the Subseriber Terms,
and/or any Attachment, then the Property-Specific Terms shall control to the extent of such conflict or inconsistency, followed by the

Subscriber Terms, but there is no order of precedence or governance among the Attachments (unless one Atlachment specifically
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states that it supersedes anather Attachment In whole or in part), and all terms contained therein shall be given equal importance
when construing the intent of the parfies: and (f}) because each party has had reasonable opportunity to review the Agreement with

its own legal counsel, the rule of construction under which ambiguities are resolved against the drafting pasty shall not apply.

Survival. The following Sections shall survive any terminalion or expiration of this Agreement: 2 (Right of Access, for the periods

specified in such Section; 3.4 {(Removal}; 3.5 (Ownership, Maintenance and Use of Equipment); 3.6 (CPE); 3.7 (Property Restoration),
for a period of 30 days after the Right of Access expires; 5.3 (Privacy and Compliance with Subscriber Terms}); 8 (Indemnificaticn)
for a period of 6 months); 10 (Disclaimer of Warranties; Limitation of Liability; Assumed Risks); 11 (Confidentiality and Publicity), 12
{Notices); 15 (Compliance with Laws; Governing Law; Waiver of Jury Trial; 16 {Severability); 17 (Scope of Agreement; Medifications;
Waivers); 18 (Taxes); 19 (Enfo nt Costs); 20 {Rules of Construction); and 21 (Survival).

SNE
Owner Inif +7 Operator Initials o

16168327.08 ~ 4/15/2021
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INTERNAL WIRING (OWNER INSTALL OR UPGRADE) ATTACHMENT

Installation. To the exlent nol already existing and operational, Owner ahall, at its sole cost, fumish and install, or upgrade, the Inlemal Witing and any Pathways

to house (he inlamal Wiring in compliance with Laws (including Lews thal apply to Operalor's use of the Inlemat Wiring to deliver Services, such as signal

Isakage requirementa) and the Plane, in consultation with Operator, and in eompliance wilh any spacificalions provided by Op to Owner in writing.

Operator inspeclion. if the Internal Wiring already is installed and operational, then Owner shall provide Operalar with a ble opportunity to inspec! and

test (he Internal Wiring prior lo performing any of ils obligations under the Agreement. if Owner is Installing or upgrading the [ntemal Wiring, then Owner shall

"l

notify Operator when such installation et upgrading ls complete and provide Op with ar opportunity lo inspact and test the Internal Wiring. If

Oparatar idenlifies any deficiencies in the Internal Wiring, then Operator shall nolify Owner and Owner promplly shall t such deficiencies lo Operator's
teasonable eatisfaclion and provide QOperator the opportunily to again inspect and lest the Inlernal Wiring, after which the process stated in this Section shalt
be repaaied untit Owner has comected all deficiencies in the Inlernal Wiring. Opaerator ghall not be obligated to provide any Services unless and unlil Oparalor
{a) has inspecled, tasted and approved the Intemal Wiring as meeting the instalfation or upgrade requiremants of lhis Allachment; and (b} has been granted

accass 10 and use of the Interna’ Wiring lo provide Services.

Ownership and Use. The lnernal Wiring is a fixiure of the Property and shall at afl times remain the personal propery of Owner. Ownar hereby grants to
GOperator the exclusive right 1o access, use, maintain, repair, replace and ypgrade the | I Wiring during the Term. Owner shall nol, and Owner shall not

permit any third parly to, access, move, usa or Intardfere with the lnternal Wiring. If Owner Is an Association and is probibited from granting Operator the

exclusive right to use all of any part of the Internal Wiring, then such use right ehall be nen-exclusive andfor pursuant 1o use righis granted to Operator directly

by Usera. If lhe exclusive use rights granted {o Op in this Seclion b fi bls under Laws, than such use righis aulomatically shall bacome

non-exclusive for so long as and io the extent required by Laws, in which case Owner shall nol authorize or permit any other provider, entity or person to

ly use any portion of the Internal Wiring during any period thet Operalor is using such Intemnal Wiring to provide Services lo a User.

Maintenance, Repair and Upgrading. Operalor, at its sole cost, shall duct routine maint and repairs of any Internal Wiring during any period that
Operator Is using such Intemal Wiring to provide Services to a User. Oparalor ie not obligated to replace or upgrade any Internal Wiring, but if Operalor
determines, in is scle discretion, thal the replacement or

de of | | Wiring is y to continue providing Setvices, and if Owner agrees in writing

to pay 50% of Oparators costs of such replacement or upgrade, then Operator shall complete such replacement or upgrade and such replaced or upgraded
Internal Wiring shall be subject to ali of tha terms of this Attachment. The foregoing sentence does not apply where Owner is an Associalion.

Operator [nitials

16181873,02 — 410/2021
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NON-EXCLUSIVE MARKETING RIGHTS ATTACHMENT

1 Genaral, Operator heredy appoints Owner as ite fush rkaling jva al the Praperty and Owner shall, subject io Laws. market the W the and
ocoupants of the Proparty on & non-exclusive basis. Ownar shall refar all inquiries regarding Sarvices lo Operator and provide Users and prospective Users with Oparstor conlact intorrmation.
Ownevlvilldlmc!nllMhmﬂmlnmmmommwmﬂw&mdmwmhwmﬁluummﬂcemtomﬁ'yomdmydamhma
Syetam or Service problems of which Ownur bocomes aware. Ovwner will ensure thal all its vendors and (heir affilialas and i ing without trail property 0
system vendors, smar lachnology vendors, leasing agenis, move-in and move-oul data coordinators, on-Proparty eanice providers that hava direct conlact with accupants or prospectiva
ocxapants and may have influancs over such persons’ senice choices (Collectively. “Property Viandors'), sach comply with Ownes's markeling obligations under Lhis A

3

2 Marketing by Operator. Owner hereby grants ko Operalor the non-exclusive right to conduct the 9 g and p i ctivilies for he Services: {a) markaling via digital msans,
including via text, emait and portals: (b) matkeling on-site al the Property by means of disiibubion of prined and digital advertising materials and Sarvice information; and (c) contacts,
demanstrations of Sarvices, and direct ssies presantalions  Owner shall cooperata with Operstor i afl such [ jons on = ive basis | 9 ing. 4t Operators request,
cument lists of tha maifing addressss of Users and alowing. al Oparalor's reques!, the display of advertisng maisrials in common areas of the Property and on-sile promotiona! initistives).
Oporator shal] at all tmes conduct such ional activives al limes and in with Laws. Ownir shall isa ransonable sfforts o maka available in the dubhousa or ranta!
ofiice or ofher simiar kealion all current marketing publicati ining kp the Servicas, ¥ such ications are provided by Operator. Upon Owners approval, Operator may market Servicas
wilhout Owner's assi 1o Unit eccupsnts directly, including on-site j paigns relaled solely o the Services, lobby displays, distribution of ing iats to maitboxes or

display sales materials in tha lobby of the Property; provided howavar, that any euch on-site marketing campaigns shall be limited ( the Services and shall be subject to the prior reazonatia
amd timefy approval of Owner finchsdi proval of the locations of any ing displays a{ the Proporty):

3 Marketing by Owner. Lpon Owner's approval, Owner Shall, and Owner shall cause ite on-sile Avthorized Represeniatives and Property Venders lo, promote Operator's Services o Userson a
non-exclusive basis, Opsralor. a1 its sole cosl, shall provide Ownes with sales supporl and ials for use in ing 10 order Services. Owner gha¥l at a minimum parform the
Tollowing promolional activilies for Operator, uling marketing malstisls provided by Opeoralor al Opsrator's sole cosl: [a} includs Op s marksling ls in ‘wek ", “move-in” and
similar informat Gos thal are distibuted 16 new and prospactive Unit cccupants through Owner andior its Authorized Repressntalives andfor Propetty Vendors: (b] display Opetator's

ing materials in areas of the buildings: {c) includs Opetalor and a description of the Services in any general listings of gocds and services availabie at the Property; (d] include
Oparalors maristi of in ‘o Usars {8.g.. buiding or amailed ions, onfine portals for Linil occypants, eic.); (=) permit Operalar (f
desired by Operator and al Operalor's expense) to hos( on-gite events 4o promele the Services, subject to Ownar's ble app as {o frequency, ime. format, kocation and activities; (1)
il applicabla, provide Cperator with exposure and markeling on il and its Property Vendors' web-pages. applications {mobile, wabsila and site iho} ity ik ion channel, of any
other Intamet-accessibls Bervice ordering format for the ,in a form, apyg and conteant y 1o Op and {g) any other marketng initiatives. on which Owner
and Operalor desine to work collaboratively 1 promole the Services, Subject W Laws, Ownar shall provide Gperalor with real-ime updates of any change in Unil occupancy staius, including
new tenantresident name. exidreas and email Bddrass via the PMS {defined herainafter) and. il not available via the PMS in real ime. then by emall 23 quiclly as possile to the email address
peavided by Operator from time-to-lime. Operator resarves tha right, in its scle discretion, to accept of reject praspaclive Users solicitad by Owner basad on Oporator's thén-cunent policies and
standards. Notwithatanding anything to the contrary herein, Owner, its on-siks Authorized Represemmatives and Propérty Vendors will nol promate Operator's Senvices with shy markeling meterial
that i ot reviewsd and appeoved by Operator.

4 Other Markeling. Owner shall nol grant & compeling provider more favorable markeling sights than those granied to Operator  Oparalor acknowladgea that Dwner and Propanty Vendors or
olher parties may also prometo, market or solicil the Barvices of cther prowders, some of which may be competitons of Qperator. f Gwner efects k promote o aliow Property Vendars or other
parties (o promole the services of other providers in addition to Oparator's Servicas, regardless of the sarvices delivery mathod and ruqard’huofwhulhafsuﬂ! promotion. markeling of salicitalion

aclivites are conducied on-site or through ather means (for example. whether by mait, email, imile, o telep ng gns, property-specific adverti L via
applications and wabsiles, eic.), then Owner shall provide Operaior with equal or batier marketing opyx ities and exp al the Property, including displaying Op 's marketing
with &t least egual promi durgtion and a8 Owner ides or allows the provision ¢f the marketing ials of ather provick iding doar-to-doot ing opporlunities.
and providing access to Unil pant i on. Undes no il will either party disparage tha Services. Property, Sysiem or business of the ofher

S No tnisllecus] Propery Licenss. Excepl for Ownar's distibution of Operator-provs ing i almﬁopmyammallmmhﬁugunhdmmAMvum nothing & the
Agreemeni shall be deemsd or construed 1o be a licansa or other grant of righls 1o use tha other party's copyrighted ik 4 ha, service marks, ade names. kgos, ov other intelieciuat

property or proprietary rights withoul the prior consent of such party

6. Marks Limiled Licanse. All matarials developed by a party, including ad ' L ials and using tha ather's serace marks, logos. Tads names

o

{rademarks, insignia and symbols {"Marks’) or any reforence thersia. shall be submitiad ta the other in ad for prepubli raview and app with reapect (p, but not limited 10, context.
style. conlent appearance. compoaition, iming and madia. Each party shell propedy ge the other's iip of s Marks in all materials. No party shall do bugingsa under any tha
othor's Marka or derivatives or variations theseof, and neither party shall directly or indireclly hold ibsetf out as having any relalion lo tha other or its Authorized Repressntatives, excoapt Bx

pacifically ized i this Altach Tha Marks only may b usad by 1o promola the Ssrices during the Term.

7 7 w Owner will diract the provider of ita praparty management sysiem {"PMS") to provide Op with approps: bon from the PMS
rejaling to Property and solely lo anable Operator o perform its obligations and rights under ha Agreement. Such access wili be pureuaat o a mulally
P writien ag =gred Operator #nd such PMS vendor and will se1 forth the lerms upon which Operalor may interconnect with such PMS. If Owner utlizea a PMS
venor with which Operalor does not have 2 pre-existing agreement 10 obtain such information. then Crvner and Operalor will work togather 1o (a) secure authorizalion from the PMS vendor loe
Opsaralor to receive information from the PMS for use as conlemplated by this Section. and (b) 1 and quired under Lews from afl persons for whom Owner
ing, and ing) such inl jon as
by this Saclion. Owner hanshy rep and Io Operator that Owner hes provided all di and pblained and maintaina all {"Contact Dissloaures and
Consenis™), and 2t all imes during the Term will imely provide and mainlain al Conlact D ang Consants, required undet Laws Gom all persons for whom Ownar provides any porsonaily
ientifiable information to Operator ("Conlacts”) 30 that Opedalor may. (i) in compliance with Laws, use {including storing, ing, and p ing) such Contact information. and (i) exemise
s rights under this Altachmenl, ingluding sending tex! andfor email messages wilhout Operalor having to provide further disclosures or oblain further consents from such Contasts. Such
Contacl Disclosures and Consenls ehail ba in compliance with Laws and maintail y Owner g the Term. Owner will defend, indamnify and hokd harmiass Operalor for Owners
breach of thia Seclion in accordance wilh Ihe dalensa and indemnification provisions of the Agreement

ides any ity identfiable i ion 10 Operator 5o thal Operaior may. in h with Laws, uso (induding shwing,

COpatator initials

CONFIDENIAL 1



ety 20

AN O3 - YL

CONFIDENIAL



DOOR FEE {ONE-TIME) PAYMENT ATTACHMENT

General Terms. In partiat consideration for he rights granted by Owner to Operator undar tha Agreemaent. Operator shal pay 1 Owner a i y an In the Propesty-Specific Tesms
{‘Door Fea Payment') within §0 daya aftex tha Effective Dais.

Reimbursement of Doot Fee Payment. |n addition to any other remadies availabis io Operator under the Agreemen! or pursuant 1 Laws, ¥ Operator is denied any of its markeling rights, (nlemal
Wiring righls, mﬁopenya&ysmmngh:gmmdumhmmnt vagardiass of whether caused by an uncured breach of the Agreement by Owner, inability ko entorce auch rights under
taws (such as due lo ion, Wigation, intelralive setion, et ), o¢ olhefwiss, then Ownar shall rafund 1o Operator the following amount within 30 days of receipl of Operator's
invoice therelos; .

Reimbursament of Door Fse Payment = Door Foo Paymenl made by Operator, multiplied by the quotient of {A) the number of montha lefl in the Bervica Commitmont Pesiod 3t the time the triggering
aven above occurs, divided by (B) the total number of montlis in the Service Commitment Petiod. Partial months are deemad to be whole monkha for purposes of this calcutation.

18256210 03 - 0B2%2023
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BULK VIDEQ SERVICE ATTACHMENT

Bulk Video Servica. Oparalor wil activate and provide the Bulk Video Service specified in the Property-Specific Terms on a butk-billed basis in with this At Notwithstanding the
foregomg. Operator shall nol be sequited 10 provida the Butk Video Sesvics ko any Unil untl Owner has provided & pleta and ksl of for each Unit that will receive the Bulk
Vidao Sesvica. Owner shall not take any acton that would afier, modify o ise change the lying signals ising the Bulk Video Senvica, Users may order additional Services direcily
from Oparator to the exient avadable and compatible with the Bulk Video Sorvice and ofher Services being provided. Owner hetety authorizea Unil occupants to order (al their scle expense) and
Oparstor 1o install, it oullats in the indivi dwelting Units of the Property. If Owner prohibits the inatallation of addilions! outiels, then Gwnar shafl notify Unit cocupants of such policy as

part of their laase and property rules and regulations.

Bulk Vidao Senvica CPE. The Buik Sarvice Fae nchiies only the CPE specifically pravided to Owner and Users under the Property-Epecilic Tarms. and Owner andior Usars are responsible for all
such ified CPE a8 provided in the Ags

Buk Service Faa. The monthly Bulk Service Fee is et forth in tha Proparly-Specific Terms and applies regardiess of whether Unils are cccupied or the Bulk Video Service 1s used. Owner may
charge Users an amenity foe for the Bulk Video Service. The Bulk Sefvice Fee excludes, and Owner is ible to pay. all sales {axes, k ise lves, FCC regulatory fees, g

licensa feas, copyright fees. any public sducational and govemmeni (PEG) access fess, reiransmission consent fees o costs, ges, rala i i by prog! any laxes, lpes
of of general applicability & d or d by any g hority. or olher feas that Operalor may lawfully pass through to Usars and/or Owner Operalor shall have the
righl la Increasa (he Bulk Service Fee by the amount zel forth in the Property-Specific Terms  Bulk Service Fee increases may be cumulative if nol teken In the previcus year(s). 1§ Oporator's video
coals y i {a} during any 12-month period starting on the Effeciive Date, of {b} during any 38-month period starting on the Etfective Dals, then upon notice to Owrer
which notice may nol be given by Operator before threa years frony tha Eflective Qate, Owner and Operator shall have 80 days to ransgotiain a new Bulk Sefvice Fea and rate increases for the
remaingor of the Term. |f Operator and Owner are unable to resch such agresment, and Operator & unwilling to continue providing the Bulk Video Service at tha then-cument contract rate, then
Gparator may elect ko grovide &ix months prior notice of termination of Biis Attachment, Upon any debidk of the Bulk Video Servics, Operalor shall bill to Dwner a conlinuing Gulk Service Fee
applicable to Bulk Intomat Service aqual o sighty-fve percent (85%] of the ther-current Bulk Service Fee (phus appicable Laxes and fees) for tha remainder of the applicabla Servics C
Pariod.

Invoices, Billing and Payman! of Bulk Earvice Fea. Operator will bl the Butk Senvice Fee {plus applicable taxes and foes) o Owner on a monthly basis in advancs and payment by Owner shall ba
due within 3¢ days afer the dale of such invoica. I Oporator does not presont an invoice before the first day of the menth for which the Bulk Servica Fen is dus, such failure shall nol constilute &
waiver of (ha Bulk Servics Fes, and Owner promplly shall pay such invoice when dallvessd by Operator. Lals fees will ba charged to Owner in socordance with Gperator's then-current policies and
subject (0 Laws. Owner may dispute any portion of an involce in good (zith by nelitying Operator in reasonable detad as 1o the basis for the diapule at any time prior Io 60 days afier the dale of
Cperator's invoice, and the parties shall use y offorts 1 promptly fesolve such dispute. Undetr no eircunvsiances may Owner submit an invoioe dispule to Cperatos after such
60-day period. Il the parties fail o mulually resclve the dispute wilhin 30 days after Owner's nolice, all disputed amounts immediately shall be due and payatle. Nothing hetein shall be conatrued
as a basls for wilhhiowding payment of any portion of &n invalcs: that b not dispulad in good faith, and Owner has na right o sal-oft. apply a credit againal, daduct, or otharwize witkhokd any amount
payable under the Agreement, Owner will pay the dispied poriions of an involce prompily follovring the reschution of such dispute.

Change in Numbsr of Units Bfled  Operator, in its sole cliscraion, may i of d the total number of Units biflod each yoar to matsh (he aciusd rumber of Units, common aseas of cther
sites being served of 1o b served at the Praperty. Nothing in the Agreemen ehall raquire Operator 1o expend lunds to increase or decrease the sumber of Units served bul Lhe parties may agroe to
axpend funds for such purpase upon Mmutually acoeptable srms. Upon Owner's request, and il an annual increase in the \al number of Unite or siles sarved wil exceed 10%. then Gperator ghall
provida d jon to Owner ing the basis for such i Such i may be fative if not taken in the previous year(s).

Termination of Atiachmeat for Cause. Owner's [ailure 1o pay the Bulk Sorvice Fee in full by the due dale shall be a material braach of the Agreament, and Operator may, in its sole distration. (a)
wspundlheBthVduuSavinupmSﬂday:priunoﬁoebm;andlol[h)unrﬁMlelthhchmmw30ﬂaysprbrnolieelnme.inmichmqunushallpuyﬂwBqus:winska
Uhat otherwise woulkd have been payatie by Owner dufing tha Service Commitment Pariod as if thia Atischmeni had not been terminated. Upon any such suspension of temmination of the Bulk Video
Sarvion, Operator may solicit and offer to Unit any of its Services g lhose previously comprising the Bulk Video Service) on an individual iption basis for the remainder of the
Term. tn addilion_ this Allachment may be terminated by (1} either party upon naotice in fhe evenl of an uncured dafault by the other under the Ag of (i) y with any ination of
the Bulk internel Service Atiachment. il eny, by the party enlited 16 terminain the Bulk fnternel Sernce Attachment.

Termination for Convenianca by Owner Ownes may i the Ag foe 2 upon 90 days prior notice kb Operator and pay of an early ination fee (for of this
Atachment only., "EEE™), tn addiion, i {a) Owner sells o othenwise transfers tha Proparty 10 2 party thal doss nol assume the Agreement in writing; or (b} Operatof teminales tnis Attachment of the
Agreement due lo Ownel's uncured bigach, excepl fof a biench for Owner's fallura to pey the Bulk Service Fee (which is subject 10 2 separals remedy in this Attachment). then Owner shall pay tha
ETF o Opetator upon consummation of the sale of the Proparty or the dala of lermination by Operalor. a3 appiicable. The ETF is calculatod as follows: (1) ETF Percentage; mulliplied by (2) the
number of montha ining in the Sarvice Commi Period; multiplied by (3) tha then-cumrent Bulk Sanace Fea. For purposes of clarity. if the Ag i termi . to this Section,
then all eady tarmination fees payabla under other Atiachments also apply. Partial monihs ehall be pro-raledt on & daily basis.

The “EIF Parcentage 1s equal (o Lhe foliowing:

Sesrvice Commitenent Perlod [in months) ETE Percsntage

B4 of lezs 838
98 0%
108 8%
120 %

Operator Initials
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BULK INTERNET SERVICE ATTACHMENT

Bulk lnlernat Sevvios. Operator will netivals and providae the Bulk intamel Service apocified in the Property-Specific Terms on a bufl-billed basis in c with this i di
the foragoing, Opeiator shall nol ba required ta provide the Bulk Inlermst Service 1o any Unit uniil Ownes has ided & lata and list of add for sach Unil that will receive the
Bulk internet Service. Owner shall nol take any action thal would alter, madily or change the ing signals ing the Bulk Intsmet Sarvice. Users may order additional Services

directly from Opecator to the axlen! available and compatible with the Bidk tntemel Sarvice and other Services being provided. Owner hersby authorizes Unil cocupants bo order (3l their sole expensa)
and Oparalor to instal, additional outlets in the individual dwelling Unils of the Proparty. |f Ownor prohibits tha installation of additional cullets, Shen Ownor shall natify Unit cocupants of such policy
as part of their lsase and property rilss and regulations.

Bulk Intamet Service CPE. The Bulk Senvice Fee inciudes only tha CPE spacifically providod 1o Owner and Users under the Property-Specific Termms, and Ownex andior Users ere responaibla for all
such specified CPE as provided in the Ap) The followi isions of this Saction apply basad on the Bulk Internal Sarvice baing provided ax specified in the Property-Specific Temma.

21 Advanced Community WAFi (Standard, Ulva, Gig, Fiber 500 o Fiber Gi). Failure to usa Operatos-pe d or Operator-certified andior routers to receive (ha Bulk Infernal Servica
may resul in degraded of less than optimal Servioss. Excapl for the CPE provided by Oparator s describod in Ihe Property Specific Terms, wineless connections ars not avallable through
Operator for these Bulk Intarnal Service choicea. However, Usars may provide and shall be sclely resporsibie for their own wirdlass equip (such as swilch | devices, stc.), including
tepairs, compalibility and inlerference with these Bulk Inlernet Bervice choices.

22 m Communil Fid® (incl R ParkafMarinas). Faitura 10 use Oparalor-provided or Operalor-certified modems to receive the 8uk Intemet Service may resull in degraded or
tess than optimat . Operator p WiFi ivity only through Operator-provided CPE.

Hutk Sorvice Fes. The monthly Bulk Service feo is set forth in the Property-Specific Terms and applies regardiess of whether Units sme oocupiod o the Bulk Intomel Service is used. Owner may
charge Users an amenily fee for the Bulk Internet Service. The Bulk Servica Fee sxcludes, and Owner is responsible lo pay, all applk sales taxes, isa fees, FCC loes. go-
license fees, copyright fees, rals p by prog any kues, fosa of of genaral applicability imp or by any g ity, of other

fees that Operslor may lawfully pass Uwough lo Usors andlor Owner  Opetator shall have the right ko increase the Bulk Servce Fea by the amount 361 forth in e Property-Spocific Terms. Bulk
Sarvios Few increases may ba cumulative if ot Laken in Uhe previous yesi(s).

invoices, Biling and Payment of Bulk Servios Fes. Operator will bil Ine Bulk Senvice Fea (plus applicabla taxes and teaa) lo Owner on & monthfy basis in advance and paymant by Qwoer shall ba
due within 30 days afior the dale of such invoice. Il Operstor doas not present an involce bafore the lirst day of the manth for which tha Bulk Sarvice Foe is due, such failure shall not conatitrde a
waiver of the Bulk Service Fee, and Cwner promptly shall pay such invoice when dafivered by Operator. Lale fees will ba charged to Owner in accordance with Opesator's then-current policies and
subject 1o Laws. Owner may dispute any portion of sn invoice in good (ith by notilying Gperator in feasonable detall as lo the basis for (ha dispuie at any Ume prior to 60 days after the date of
Opesalor's invoice, and (he perties shall usa efforls io prompily resalve such dispute. Under no cireumstances may Owner submit an invoice dispule lo Operator after such
B0-day period. If the parlies (¥ 10 nwivally resolve the dispute within 30 days aflar Ownar's nolice, ail disputed amaunis immediately shall be due snd payable. Nothing herein shalt ba construed
as a basis for withholding payment of any postion of an invoice that i nol disputed in good faith, and Owner has no right to set-off, apply a credit againsi, deducl. of olherwise withhald any amount
payable undar the Agresment. Owner will pay (he disputed poriona of an invoice promptly fokiowing the resolution of such dispuls.

Changs in Number of Unils Billed. Qperator, in its sole discrstion, may | or & the lotal number of Units billad each year to match the aclual number of Units, comman areas or olther
siles being served or to ba sarved al the Property. Nothing in the Agroement shall require Oparator o expend funds b increase or dacrease the number of Units served but the paries may agree ko
expend funds for auch purposs upon mulually acceptabis lerms. L/pon Owner's request. and if an annual incraase in the fotal number af Units or siles served will excead 10%, then Operalor shall

provide jon 1o Owner y d ing the basis for such i Such i may ba talive if ot 1aken in the previous year(s).
Tesmination of Attachmeni for Cause; Suspenaion o Disconnaction of Bulk Inamel Sarvice. Owner’s failura 1o pay the Bulk Service Fee in full by the due dats shall be a malerial besach of tha

Agresment, and Operator may. in is sole discretion, (a) suspend the Bulk Inlernet Service upon 30 days prior nalice to Owner: andlor (b} terminate this Attachment upon 30 days prior nolics 1o
Owner in which case Ownar shalt pay he Bufk Sarvica Fee that otharwize would have been payatée by Owner during the Service Commilment Period a3 if this Attachment had naotl been terrinatad
Upon any such suspension or lermination of tha Bulk Internet Bervica, Cperator may soficit and offer to Unit any of its iees {i ing thaoze previously compuising the Sulk Internst

} on an indivi P basis for the i of the Terms. In addition, this Attachment may be terminated by (i} either party upon notice in e event of an uncured dafaull by the
other under the Ag or (i} y with any larmination of the Bulk Video Sarvice Attachment, if any. by tha party entited to lerminaie the Bulk Vidoo Servics Allachment. Oparator may

ily of i in whole of in part. the Bulk Inlesnel Servios in an indivdual Unit or area on tha Prapesty. with or without nolice lo Owner and/or Users, without breaching the
Ag 1 of i ing any ing obligati or Eability, i Oparalar in good faith bafioves thal Owner of any User or individual accessing the Bulk Intemnel Service through Owner's or a User's
acoount {x) uses the Bulk Intomel Servioe in viokation of this Attachment, the Subscriber Terme, or Laws: (y} to engage in any conduet thal is unlawfuf,
& third party, or {z) causes, is involved in. or I8 subjecl o a sscurity broach or compromise.

priale of intanded © harass

Tesminalion for Convenlence by Cwnar. Owner may e Ag for i upon S0 days prior nolice o Operator and payment of an early lermination fee (for purposes of thia
Attachmant anly, "ETE}. In addilion, if {a) Owner sefls or otherwise Uanslers the Property 4o a party thal does not assume the Agreement in writing; or {b} Operator terminales this Allachment or the
Agroement due ko Owner's uncures broach, except for @ braach kor Owner's failure K pay the Bulk Service Faa (which is subject to 8 saparale remedy in this Attachment). then Ownet shall pay the
ETF k Oparator upon consummation of the sale of the Properly or the dats of termination by Operator, as applicabla. The ETS is cakulated as follows: (1) ETF Percenlage; multiplied by (2) the
nymber of Mmonths femaining in the Serviee Commitmant Period: multplied by {3) the then-cument Bulk Service Foo. For purposes of dlarity, if the Ag is to this Section,
then all early termination fess payable under other Attachments also spply  Partisl months shall be pro-rated on & daily basis.

The *ETF Porcentage” is equal Lo (s following:

Service Commiiment Perlad (In months}  ETF Percentape

84 or lass 83%
26 0%
108 8%
120 7%

Additional Bulk Internel Service Terms Applicable lo afl Bulk (ntsmet Services.
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84 Electronic Addressas: No Lisbdity for Changos of Address. All e-mail addresses, e-nail accoun] names, and IP addresses {*Esecironic Addrenses’) providad by Operator are the property of
Oporator. Owner may nol slier. modify, sefl. lease, a3sign_ encumber or otherwise lamper with the Elecironic Addreasea. Operator may change addressing schames, inclding o-mail and IP
addressas

82  Acoess and Use. Owner agroes to take commercially reasonabie steps 10 snsure (hat any porson who has acoess to Lhe Bulk Internet Service through any of Owner's computai{a),
Property, laciilies or accoun! within Owner's control ehal comply wilh the tarme of (his Attachment.

a3 Thnd-P_a_ry Hardware/Software Suppori; Security; Dats Loss. Operator slhongly recommenda that Owner employ a ‘lieewall’ or olher security software. Operator shall have no responsibiity
for p g. imp or ing any “firewall” or othver security sof in with the Butk bremet Service. Operator does not support third-party hardware or scfiware
supplied by Owner of Usera, Owner shall be itle for the i ion of gecurity d and on all of Owner's compulsr(s). Propexty. failities or account wilhin
Ownar's senfrol.

84  Cecnisnt. Owner acknowledges that any contant (hat Owner or Users may access of transmil Ihrough the Bulk Injemet Secvice is ided by ind denl contenl iders, aver which

QOperalor has no conbrol. Gpetator does nol (a] preview content or exercise aditorial control; () end any opinions or fnf . d through the Bulk Intarnet Sorvice: and (¢) assumes
L] ibility whs for contenl d. Operaior disclaima any rmesp ity for the Y. raliability or quafity of lhe inlommation obidined using the Bulk inlamet Sarvice. Such
contant or prog may include misink ian oF content that ig infringing. abusive, prafang ar sexualty ofiensive.

86  Excluded Features. Except for the Spectrum Fiber WiFi® Senvice described in Section 11 below, the Bulk Internal Service is cable-modem based transport servics only, Except for

Advanced Community WiFi Service describad in Section 9 below the Bulk internat Sarvice other (hat may be avai undet other residential internel Servi such as email,
vinus protection and notwark security.

9. Additional Butk Internet Service Terms bl to Advanced Communi .
09  Equipment and Sofiware Requirements. Users must mainiain ceriain mini CPE and sof o receive Lhe Bulk Internel Sendcs. Such CPE, and alher specifications and
requirements (o use the Bulk Internel Service can be in e iber Terms. L WIiFi support is available to Ownor by caling (833) 832-5298, or Cwnet shouki have

Users ca)l (855) B55-8679.

AFS or BY Parke/Marinas).

101 Installation of Upgrades. Ownor shall pay the ono-fime installation fua sl forth in the Property-Spacific Terma. Operator will contract with a centified ian if Operator inits
sole discration thal e madia distri hub (CMBM') i al the Property tedquites new or upgtaded wiring to comply with Qperator's tachnical apecifications for delivery of WiFi Bulk inlemnal
Service, Aftes inslatiation or upgrading Owner ghall be respanaible for the ongaing repair and mainisnancs of the alacirics) wiring required for the delivery of Wifi Bulk inemel Service,
Notwithstanding eny conlrary provision i the Ag alk and GPE located inside tha MDH s ownad by Operator and Operator has exclusive use of such Equipment and CPE.
Operatot also han the exchssive right t usa any newly mstallod or upgradad wining Under this Saction, The MDH is owned by Owner and Owner hersby granis Operalor the exchusive right 1o use
the MDH during the Term  The Equipment or CFE provaded may also inclvde wireless access pointy, Power over Eth inj (PoE inj ), andfor power distribution unils (POUS). in each
cave a8 necessary 1o provida the Bulk Inlemal Service.

10.2  WiFi Support. WiFi Bulk intemel Service suppor 1s availabie to Owner by calling (833} 832-5280, and is available 24 hours per day seven days per woek. and includes remots testing .
diagnostics and on-site fepairs s requil Exvept ay plhsnwise specifiad in this Atlach Qperator is neaponsibla for repair, mai end sarvice related o the Wik Equipment

and Bulk Intermet Service, For addilional repair and mainlenance. Owner shall have Users call WiFi customer support af {855} 835-5302.

103 Removal ol Equipment and CPE. Failure of Owner 1 retumn or allow Operalor o retrieve any Equipment or CPE within: 30 days afler Bulk Inlemel Service is terminated wit! resull in a
charga to Owner's acoounl equal 1o the cumen value of the unreturned Equipment and CPE,

11 Additional Bulk Inlemat Service Terms Aoplicable Onity to Spectrum Fiber YAF/®

114 [nslallation of Upgrades. Owner shall pay the one-time insiafiation fee set forth 1n the Property-Specific Terms. Owner will contracd with a cerlified efactrician if Opevalor determines i its
sole discrelion that it needs ko upgrade or insta new wising W comply with Operator's lechnical specification for delivery of WiFi Bulk Internel Service. ARer instaliation or upgrading, Owner ehat: be
responsible for tha ongoing repair and maintnancs of the electrical witing required for the delivery of WiF) Bulk Intemet Service. Any such wiring shall be a permanent fixturefupgrade 1o the
Property, owned by Ownes, and Owner hersby granta ta Operalor Lhe exclusive right (o usa such wiring during the Term. Owmer shall bo responsible for the ongoing repair and maintenance of any
sush newly installed o upgraded wiing. Owner is responsible for ensuring that the: wiring instaied by the certifed ician meels all applicabh and ical code

q The Equipment or CPE peovided may also inclisda wircless atonts points, swil 200043 gateway sy Nireless acoaNR Mler aystoms, powss distribution unils (PDUs},
and unintarruptibia power supplies [UPSs), in each case as nooesaary (o provide tha Bulk intemel Service.

112  WiFi Support. WIFi Bulk Intarnel Service support ia available ko Owner by calling {833) 832-5290, and is evailable 24 hours pes day. saven days par woek. and includes ramota (asting,
diagnostcs and on-site repairs &s required, Exospt ss otherwise ifiad in this Operator for repair, ma and service relatad 1o the WiFi Equipment
and Bulk Intamel Servica. For additional repair and maintenance. Owner shall have Users call WiFi cusiomer support al [855) 895-5302.

113  Removsl of Equipenent and CPE. Fallure of Owner io relum or allow Operalos to retrieva any Equipment or CPE within 30 days afler Gulk Internel Servica is terminatad wil result in &
charge ko Qwner's acoount equal o the currant value of the unreturned Equipmeni and CPE.

2 Additional Bulk Intamat Servica Terms Apphicable Onlv to Reorsational Vehicle Parks and Marinas.
121 Ownarship and Usage of Certain Equipment and GPE Nowithstanding any contrary provision in any other A all Equi and CPE locatad inside tha padaestal or other
and the p and each ata owned by Oparator and Oparator has exchmive use of exch Equip CPE, ¢ and enck during the Term  The
Equipment or CPE prowided may also include cable modem and wirelass acoess point combination boxes and/or power passing 1aps. in sach case a& necsssary to provide the Bulk Infemel
Sarvice

122 WiF) Support. WiF: Bulk Intecnel Service suppor & availsble lo Owner by calling {833) 832-5290. and & available 24 hours per day, seven daye per week, and includes remota Issting.
disgnostics and on-sile repairs 28 requi Except as oth pacified m this A Operator is resp for repair, mak and sanvice related 1o the WiF: Equipment
and Bulk Intemet Service, For adkitional repair and maintenance. Owner shall have Users call Wifi cuslomer support al {B55) 895-5302
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CAPITAL INVESTMENT RETURN ATTACHMENT

If, because of Owner's d breach of lhe Agh t, Operator is prohibited (rom or 1s unable lo (a) mstall its Equipmant; (b) connect with or usa the Interna!
Wiring as permilled by the Agreement; or {c} provide Services lo the Properly. Operator may terminate the Agreemeni and, in such event, Owner will reimburse
Oparator, as Owner's sole liability under the Agreemeant, for the inatallalion costs {including laboerj incurred by Operator up to [he dale thet installation of the Equipment
or Service deploymant was halled; provided that Owners relmbursement obligation under this paragraph declines on a monthly straight-ine, pro-rala basis aver the
Term commencing onh Lhe Service Activalion Date (if applicatle} and iz capped at the amaum st forth in the Properly-Specific Terma. Owner shall pay such amaunt

to Operalor with:n 80 days following Owner’s recaip! of Op r'a invoice therefor. Upon request, Operaior ehall provide r pporiing documantation for
tha cests being raimbussed .

Ownar Inilials Operater Initials

16255652.01 - 4/10/2021
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AMENDMENT NO. 1
To The

COMMUNICATIONS NETWORK AND SERVICE AGREEMENT

The Communications Network and Service Agreement between Heritage Springs Community Association, Inc. . (“Owner”)

and Spectrum Sunshine State, LLC (“Operator”) dated December , 2024 (“Agresment”), for Heritage Springs Self

Maintained Group, LLC located at 11345 Robert Trent Jones Parkway Trinity, FL 34655, ("Property”), with [675] units, Is

hereby amended as provided in this Amendment No. 1 (“Amendment”). Except as set forth herein, all defined terms used

herein shall have the same meaning ascribed to them in the Agreement.

The Amendment No. 1 will be effective as of the effective date ("Amendment Effective Date”) set forth under Operator's

signature below.

The parties agree as follows:

L SPECIAL TERMS - ADDING CAPITAL INVESTMENT.

10. Section 5 is amended to add the following fanguage.

*5.16  Capital Investment by Operator. Operator is making the following capital investment at the Property,
which Is subject to the Capital Investment Return Aftachment: ${2,500.00]."

il SPECIAL TERMS — ADDING CHANNEL INSERTION EQUIPMENT {(OPERATOR-OWNED).
11. Section 5 is amended to add the following language.

"8.17  Channel Insertion Equipment (Operator-Owned). Operator shall provide and install the following channel

insertion equipment: [One (1) IP File Base Channel Insertion] (the “Channel Insertion Equipment”). The Channel
insertion Equipment shall be deemed to be Equipment undar the Agreement. Owner shall provide all content for
the internal channel and such programming and use of the intemal channel shall not violate Laws. Owner shali
indemnify Operator for all third-party copyright infringement Claims related to the programming. Operator reserves
the right to choose the channel number and move this internal channel if needed by providing Owner with 30

days prior notice.”

[Signature Page Follows.]
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IN WITNESS WHEREOF, this Amendment has been duly executed by the undersigned.

OWNER: OPERATOR:

Haritage Springs community Assoclation, Inc. [Spectrum Sunshine State, LLC]

At
a:n:‘iure fq m W P Signature

Pri Name A Printed Name

\ By: Charter Communications, Inc., its Manager

Titie Title

Effective Date

Charter Amendment Formn (v.12.23.21)



